OUR Member Survey 23-24

Each year GROW reaches out to it’s members to get feedback on our GROW program
and how we are supporting the mental health needs of those who attend our meetings.
@ The information we gather provides rich data to help us support our members and look
to better ways to help GROWERS recover and grow on their journey to mental wellness.
Importantly our survey data helps inform the future strategy direction for GROW.

Thankyou GROWERS for taking the time to provide us with these valuable insights.

SNAPSHOT OF OUR MEMBERS

3% NT
Age ’
17% QLD
4% WA
Gender i B
33% NSW
=~ 2% ACT
23% VIC
@ Current work status
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SNAPSHOT OF OUR MEMBERS

How do you identify?

(members could give more than one response)

9%

11%
20%
74%

How did you find out about GROW?

(members could give more than one response)
& o
s 39%
% 34%

[:q}:] 16%

£ s

21%

Have you been given a diagnhosis
of mental illness?

Are you currently prescribed medication
for a mental health condition?

Have you ever self harmed?

mental
GROW ::ten
programs



UNDERSTANDING OUR MEMBERS

Do you have a problem with Alcohol?

Have you been hospitalised for
your mental health in the past?

Number of times

What support do you

currently receive?

(members could give more than one response)

6 3% GP / Doctor

89% Other medical professional
(ie psychiatrist, psychologist, social worker)

13% Support from another GROWER
18% No Support

What has contributed to your
mental health issues?

(members could give more than one response)

77% Relationship and/or Family issues
47% Childhood Trauma
32% Employment related

66

| always feel better within
myself after the group.
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OUR VALUE OF RESILIENCE

How long have you been coming
How often do you come to GROW? to GROW?

How do you attend?

What events did you attend
in the last 12 months?

¢C Grow has supported me in
realizing the help with which
| needed to cooperate to regain my 26% Community weekend
health and to rebuild a better life. 16% Annual Branch Conference

29

95% Group social
41% Training day or weekend
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OUR VALUE OF PERSONAL RESPONSIBILITY

Have you been hospitalised for
mental illness since joining GROW?

Have reduced their medication
since joining GROW

Ways in which GROW has helped you?
66

Personal growth

Friendship
29

The GROW Program

has helped...

53% Co-operate with professional help
31% Need fewer hospital admissions
29% Deal with employer

19% Manage or overcome drug and/or
alcohol problems

How has GROW helped support

your mental health?

7 3% Overcome suicidal thoughts
60% Stop suicide attempts
56% Overcome self-harm
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SATISFACTION WITH THE GROW PROGRAM

How do you rate the help you
have received from GROW?

What did you find the most helpful
aspects of the GROW program?

Excellent / Very good

What keeps you coming back to GROW?

To what extent has going to Grow meetings
contributed to coping with day to day life?

A great deal / A lot

On average, respondents rated 8 9 . 4 3 % on the scale recommending GROW to others

mental
GROW ::ens
programs



	Slide 1: OUR Member Survey 23-24
	Slide 2: SNAPSHOT OF OUR MEMBERS
	Slide 3
	Slide 4
	Slide 5
	Slide 6

